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Youth Community Informatics: How 
Young People Use New Media for 
Community Action and Personal Growth
Can young people learn how to use information and 
communication technologies (ICTs) for community building, thus 
becoming active sustainers of their own communities? In our Youth 
Community Informatics project <http://yci.illinois.edu/>, university 
students and faculty work with diverse underserved communities to 
help young people learn about new technologies and develop 
academic potential through self expression and community 
building. Participants engage in inquiry units such as video 
documentaries, community journalism, oral history, multimedia 
and podcasting, GIS/GPS, protest songs, asset mapping, and setting 
up community technology center. The activities occur in schools, 
but also in after-school programs, boys and girls clubs, libraries, 
museums, and community centers. This presentation covers the 
background in pragmatism, the inquiry-based activities, the 
experiences to date, international partnerships, and what we've 
learned.
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Youth...
• feel alienated from 
society
• see school as a waste 
of time
• engage in anti-social 
& self-destructive 
behavior
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Communities...
• divides across race, 
religion, language, ...
• cannot “talk to 
strangers” (cf. Danielle 
Allen)
• problems of health, 
economy, education, 
environment,...
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Personal
Growth
Community
Action
How can young people use new media 
for community action & personal growth? 
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How can we connect 
learning and life?
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We always live at the time we live and 
not at some other time, and only by 
extracting at each present time the full 
meaning of each present experience are 
we prepared for doing the same thing in 
the future.
–John Dewey, Experience and 
Education
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The school as social center (Jane 
Addams, John Dewey)–learning 
connected to life
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Make the entire social organism 
democratic (Hull House)–move 
democracy beyond its political 
expression
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Köy Enstitüleri 
(Village Institutes)? 
• Integrating theory and practice
• Focus on the underserved
• Across institutions
• Systemic approach
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Youth Community Informatics
• Information spaces in the 
community
• Community journalism
• Oral history
• Protest songs & wikis
• Online mapping
• Documentaries
• Community asset map
• Newspaper
• Technology center
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Information science 
questions
• What is the value and the limitation of user-
created content?
• How can people collaborate in knowledge 
creation, organization, access, & use, 
especially across boundaries of institutions, 
language, social class, age, ...?
• How can we integrate diverse perspectives on 
knowledge, e.g., PACHS and Newberry 
Library?
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Youth Community 
Inquiry: Menu
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YCI introduction 
movie
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Throughout the summer the Humboldt Park 
Boat House will be temporary turned into an 
outdoor movie theater for the annual Puerto 
Rican Film Series. Sponsored by Institute of 
Puerto Rican Arts & Culture, the first film was 
hosted on July 15. “Queridos Reyes Magos,” 
directed by Paloma Suau, tells a story of a man 
who returned to the Island of Puerto Rico 
after 20 years. The movie includes many music 
interpretations of Latin artists and dances, 
including merengue, reggae, ballads and rock.
As the story goes, three short years ago a 
developer bought the huge lot on the southeast 
corner of Division and California with plans 
to develop high-priced condominums. 
Immediately, Alderman Billy Ocasio, an 
aggressive champion for the residents of the 
26th Ward, along with various community 
groups and residents, fought to return 
ownership of the lot to the community.
Today construction is underway, yet what 
is being built is not a condo complex, but 
Bickerdike’s “La Estancia,” which will provide 
57 beautiful, affordable rental units on three 
locations along Division Street. Instead of 
symbolizing displacement as the developer’s 
plans would have, “La Estancia” will 
become a symbol of hope and possibilities 
for longtime residents of Humboldt Park.
With anticipation about “La Estancia” 
circling El Barrio, residents began to form 
a line a day early in order to ensure they 
would receive a pre-application.On Friday 
June 23, people began congregating on 
the corner of Rockwell Street and North 
Avenue, equipped with lawn chairs, water, 
and boomboxes. Those who stood in 
line, many from 1pm - 9am the following 
morning, were single mothers and fathers, 
senior citizens, and young couples. 
%4#%"0SHBOJ[FT
1BTFP#PSJDVB
4JEFXBML4BMF
QBHF
'SFF
#JMJOHVBM
(SBUJT
6QEBUF
*NNJHSBUJPO
.PWFNFOU
QBHF
)VOESFET1BSUJDJQBUF
%JWJTJPO4USFFU
3JPUT$PNNFNPSBUJPO
QBHF
-B7P[EFM1BTFP#PSJDVB +VMZ"VHVTU7PM/P
Informing and Advocating for the Preservation of our “Pedacito de Patria” in Chicago
 www.prcc-chgo.orglavoz@prcc-chgo.org
$001)VNCPMEU1BSL
'BSNFS¦T.BSLFU
PO1BTFP#PSJDVB
QBHF
)VOESFET4UBOEJO-JOFGPS-B&TUBODJB
$PNNVOJUZBHBJOQSPWFTEFTJSFUPSFNBJOJO)VNCPMEU1BSL
Grabriela Reyes
Through the warm rain and 
the blistering rays of the sun, 
the residents of Paseo Boricua 
walk daily past Division and 
Washtenaw to see what new 
shade has been added or what 
new image has been painted on a 
mural made to last the elements. 
As young children point at 
the luminescent maga tree and 
fast-talking teenagers scan the 
colorful sketches of marching 
Boricuas and a burning cop car, 
their history is reborn before 
their eyes.
The 40th Anniversary of the 1966 
Division Street Riots passed 
this June 12 and among many 
commemorative activities, the 
Puerto Rican Cultural Center 
and Batey Urbano, with support 
from Building Community 
through the Arts (BCA), 
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Humboldt Park Resident 
Ana Rosa Rivera waits in line for
new apartments on Division Street La Estancia... continued on page 9
New Mural on Paseo Boricua... continued on page 4
IPRAC... continued on page 2
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Community asset mapping: 
Engaging & empowering youth
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Local history: Cemetery 
mapping
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Youth media: Hip-Hop Express
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Community 
information 
spaces
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Digital storytelling
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GK-12: Collaborative inquiry 
In classrooms
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International 
connections
• Nepal: participatory democracy
• Spain: community mapping
• China: education reform
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Community 
information 
spaces
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 Ask: Community 
information
• How do community 
members obtain 
information?
• How can new 
technologies be used 
to investigate 
communities?
• What is inquiry-
based learning?
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Information spaces
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Investigate
• Center for Children's Books
• Public libraries
• Independent Media Center
• coffee shops
• Native House
• Transit Plaza, Illini Terminal
• Illini Union
• bronze plaques
• Illinois newsroom library
• WILL Public Media
• Undergraduate Library
• That's Rentertainment
• Anita Purvis Nature Center
• special academic libraries
• grocery stores
• Staerkel Planetarium
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Create
• Explore the space
• Make a video
• Determine geo-
coordinates
• Make a GIS site
• Upload video, music, 
& text
• Podcast or slide show
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Discuss
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Reflect
• Community involvement
• Democratic engagement in 
design, implementation, & 
evaluation
• Professionals as mentors
• Active learning
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Example videos
• Bus stop: https://www.youtube.com/watch?v=tjSYQJslu6I
• Student Union: https://www.youtube.com/watch?
v=FcXkS4Q9muY
• Mortenson Associates: https://www.youtube.com/watch?
v=V4GFfmDtmoY
• Rantoul (community action): https://www.youtube.com/
watch?v=gzq01Qe_UPc
• Onarga Cemetery Mapping: https://www.youtube.com/
watch?v=mNXnN6vLWYM
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Community asset mapping: 
Engaging & empowering youth
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Parkland College_Raisha Mitchell_Minor Jackson
This is Minor Jackson and he is the director of Parkland College. 
Parkland is a value for teens grades 13-14 in order for them to do so 
they have to fill out an application and with them they have to bring a 
tax stub called I9 form and show birth certificate, ID, and social 
security just so they no you are who you say you are. If you need to 
contact anyone you have to ask for Mainor Jackson or Sandy Spincer 
for help or any questions.
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Engaging & Empowering 
Youth (E2Y)
• Reflection
• Planning
• Fliers
• Interview protocol
• Video interviews of 
family members, 
friends, community 
leaders
• Narrative
• Metadata
• GPS mapping
• Dialogue
• Presentations
• Community action
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Puerto Rican Cultural 
Center
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Paseo Boricua
• Neighborhood in Chicago
• Diverse in terms of language, country of origin, 
religion, political views
• Strong Puerto Rican influence
• Racism, gang violence, drug & alcohol abuse, 
school failure, poverty, poor housing,...
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History
• 1966, 1977 Division Street Riots
• 1972 Pedro Alibizu Campos High School
• 1973 Puerto Rican Cultural Center
• La Voz community newspaper, economic 
development center, community library, ...
• 2000: Graduate School of Library & Information 
Science connection
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Café Teatro Batey Urbano
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Barrio Arts, Culture, and 
Communication Academy 
(BACCA)
• La Voz community newspaper; Participatory 
Democracy Project
• Theater, e.g., The Spark/La Chispa, about the 1966 
Division St. riots
• Community radio
• Sound studio
• Podcasts of oral histories
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diabetes
farmer’s 
market
hydroponic
diet 
exercise
urban 
farming.
Community-based learning
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Community as 
Intellectual Space
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Community as 
curriculum
• learn about the world in a connected way
• learn how to act responsibly in the world
• learn how to transform the world—to give 
back to the community
Monday, November 1, 2010
What have we 
learned?
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Information science 
issues
• Value (and limitations) of user-created content
• Collaboration in knowledge creation, 
organization, access, & use
• Integration of diverse perspectives, e.g., 
PACHS and Newberry Library
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Theory
• Community as curriculum (practical) 
• Inquiry cycle (provisional, pluralistic)
• Community inquiry (participatory
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Community as 
curriculum
• learn about the world in a connected 
way
• learn how to act responsibly in the 
world
• learn how to transform the world—to 
give back to the community
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Inquiry cycle
Ask
Discuss Create
InvestigateReflect
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Action & understanding
Reflect:  Connect with lived experiences; spiral 
learning
Investigate:  Learn about, through, & with multiple 
media; integrate learning
Ask:  Responding to felt needs
Create:  One step at a time (generativity); making a 
real difference
Discuss:  Learn with supportive others; help others 
to learn; work across boundaries
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Community inquiry
• of the community--perceived problems in health 
care, economic development, education, social 
order, participatory democracy
• by the community; community members set the 
agenda, determine methods, and evaluate progress
• for the community, concrete action to effect change 
& foster community building
Monday, November 1, 2010
References
• Bruce, Bertram C. (2008, June). Coffee cups, frogs, and lived experience. 
International Journal of Progressive Education, 4(2).
• Bruce, Bertram C. (2008). From Hull House to Paseo Boricua: The theory and 
practice of community inquiry. In B. Dicher (ed.), Philosophy of pragmatism: Salient 
inquiries. Cluj-Napoca, Romania: Babes-Bolyai University.
• Bruce, Bertram C. (2009). Reflections on youth, media, and democracy. In Jan 
Pettersen (ed.),Youth Media Democracy: Perspectives on new media literacy (pp. 
27-35). Dublin, Ireland: Centre for Social & Educational Research, Dublin Institute 
of Technology. [ISBN: 1-900454-32-7]
• Bruce, Bertram C., & Bishop, Ann P. (2008). New literacies and community inquiry. 
In J. Coiro, M. Knobel, C. Lankshear, & D. Leu, (eds.), The handbook of research in 
new literacies (pp. 699-742). New York: Routledge. [ISBN:978-0-8058-5651-4 
hardback; ISBN:978-0-8058-5652-1 paper]
Monday, November 1, 2010
• Bruce, Bertram C., & Lin, Ching-Chiu (2009). Voices of youth: Podcasting as a means 
for inquiry-based community engagement. E-Learning and Digitla Media, 6(2).
• Bruce, Bertram C., & Reynolds, Abigail (2009, December). Technology in Docklands 
education: Using scenarios as guides for teaching and research. Educational Studies, 
35(5), 561-574.
• Budhathoki, Nama R., Bruce, Bertram C., & Nedovic-Budic, Zorica (2008). 
Reconceptualizing the role of the user of spatial data infrastructures. GeoJournal: An 
International Journal on Geography. 72(3-4). 149-160.
• Ritzo, Chris; Nam, Chaebong; & Bruce, Bertram C. (2009, Summer). Building a strong 
web: Connecting information spaces across communities [Special issue on school 
media and Information science]. Library Trends, 58(1), 82-94.
Monday, November 1, 2010
